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Cratbsa 1. Cdepa npumeHeHUs HacTosAwero PesepanbHOro 3aKoHa

B3anmocsasaHHble nosoxkeHusa vactm 1 cratbm 1, yactm 1 ctatb 2 U cTaTbM 3 MPU3HaHbI He
cooTBeTcTBYOWMMKN KOoHCTUTYumMn PP MoctaHoBneHnem KoHcTutyumoHHoro Cyaa P® ot 18.07.2012 N
19-M B TOM Mepe, B KAKOM OHM - B CWIY HEONPeAeNeHHOCTU HOPMATUMBHOIO COLEP)KaHMS,
noporKAatolleit Ha NpPaKTMKe HeoAHO3HAYHOEe WX WCTO/NIKOBaHME W, COOTBETCTBEHHO, BO3MOXHOCTb
NPOW3BOJIbHOrO NMPUMEHEHWA, - NPENATCTBYIOT PACNPOCTPAHEHUIO NONOXKEHUI AaHHOro PesepanbHOro
3aKOHA Ha OTHOLEHMA, CBA3AHHbIE C PACCMOTPEHMEM OpPraHaMM FrOCyLapCTBEHHOM BAACTU U OpraHamm
MeCTHOr0 CaMoynpasaeHna obpaleHnit 06 beAMHEH I rPpaXKaaH, BKAOYAs OPUAMYECKME IMLA, A TaKKe
PaccMOTPEeHUIo 0bpaLLeHNA OCYLLECTBAAIOLLMMM NYBANYHO 3HAUMMbIE QYHKUMWU FOCYAapPCTBEHHBIMM U
MYHUUMNANbHBIMU  YYPEKOAEHUAMM U WHBIMU OpPraHu3aunamM, B TOM YUC/e BBELEHUIO 3aKOHOM
cybbeKkTa Poccuinckoint depepaumm NONOKEHUIM O BO3MOMKHOCTM PACCMOTPEHMA 0bpalleHUi TaKumu
yUYpexngeHUAMM U OpraHn3aLmnamm.

B3anMmocBAsaHHble nonoxKeHma Yactu 1 ctatbM 1 m cTatbm 3 NpuU3HaHbI HE NPOTMBOPEYALLUMMU
KoHcTuTyummn P®, nOCKOMBKY - NO CBOEMY KOHCTUTYLMOHHO-MPAaBOBOMY CMbICly B CUCTEME
AEeNCTBYIOLLErO NPABOBOMO PEryMPoBaHMUA - camMmn No cebe OHM He NPensTCTBYHOT BBEAEHWUIO 3aKOHaMU
cybbekTa Poccuiickoit degepaumm B LenaX 3amUTbl KOHCTUTYLMOHHOMO NpaBa rpaxgaH Ha obpaleHue
NOJIOXKEHWUIN, KoTopble A0NONHAT deaepanbHble rapaHTMM [AHHOIO NpaBa W He npegnonaratoT
BO3/10XKE€HNE HOBbIX 06A3aHHOCTEN (OrpaHMYeHUI Npas) Ha GU3NYECKUX U FOPULUYECKUX NTNLL.

1. Hacrtoswmm ®egepanbHbiM 3aKOHOM  PEry/MPYOTCA NPaBOOTHOWEHUS, CBA3aHHblE C
peanusaumeit rpaxgaHmHom Poccuiickoli desepaumnn (fanee TakKe - rpakaaHuWH) 3aKpensieHHoro 3a
HUM KoHcTuTyumelt Poccuiickoit ®egepaumm npaBa Ha obpalleHune B rocyfapcTBEHHble opraHbl U
OpraHbl MEeCTHOro CaMOYMNpaBAEHMUSA, a TaK¥Ke YCTaHaB/NMBAETCA NOPAAOK PAacCMOTPEHUA 06paLLeHuit
rpask4aH rocyAapcTBEHHbIMU OpraHamu, opraHamMyM MECTHOrO CamoOyMnpaBAEHUA W AOMKHOCTHbIMM
Muamm.

2. YcTaHOB/EHHbIM HacToAwmum PegepasnbHbiM 3aKOHOM MOPAAOK PAacCMOTPEeHUA obpalLeHuit
rpask4aH pPacnpocTpaHAeTca Ha Bce 0b6palleHUs rpaxkaaH, 3a MCKAYeHMem ob6palleHWin, KoTopsble
noAfeXKaT pacCMOTPEHUIO B MOPAAKE, YCTAHOBAEHHOM deaepasnbHbiMU KOHCTUTYLIMOHHbIMW 3aKOHaMM
N MHbIMMK deaepanbHbIMU 3aKOHAMM.
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3. YctaHoB/EeHHbIN HacToawmum PegepanbHbiM 3aKOHOM MOPAAOK PACCMOTPEHUA obpalleHui
rpa)kgaH pacnpocTpaHAeTcA Ha MPaBOOTHOLWEHUA, CBA3aHHblE C paccMoTpeHnem obpalleHui
MHOCTPaHHbIX rpaxgaH W auy 6e3 rpa)kaaHcTBa, 33 MCK/AKOYEHMEM C/lydaeB, YCTaHOBIEHHbIX
MeXayHapoaHbIM aorosopom Poccuiickoint Peagepaunn nnm deaepasibHbIM 3aKOHOM.

Cratbs 2. MpaBo rpa*kaaH Ha obpauleHne

B3anmocBa3aHHble nonoxeHua vactm 1 crtatbm 1, yactn 1 ctatbM 2 M cTaTbM 3 NPU3HAHbI He
cootBeTcTBYtOWMMM KoHcTuTyumm PP MoctaHoBneHnem KoHctutyumoHHoro Cyga PO ot 18.07.2012 N
19-N B TOM Mepe, B KaKOM OHW - B CUAY HEONpeaesieHHOCTU HOPMATUBHOIO COAEPIKaHUSA,
NoOpPOXKAAIOLLEN HA MNPAKTUKE HEOAHO3HAYHOE MX WUCTONIKOBAHME W, COOTBETCTBEHHO, BO3MOXHOCTb
NPOW3BOJIBHOTO NPUMEHEHMA, - MPENATCTBYIOT PACAPOCTPAHEHMUIO NONOXKEHNIN faHHOro PesepasbHOro
3aKOHA Ha OTHOLLEHWA, CBA3AHHbIE C PAaCCMOTPEHMEM OpPraHamM rocyAapcTBEHHOM BNACTM U OpraHamMm
MECTHOIo camoynpasaeHns obpalleHnn obbeANHEHWUI rPaXKaaH, BKAOYAA OpUANYECKME NLA, A TaKKe
PacCMOTPEHMUI0 06paLLeHUiA OCyLLEeCTBAAIWMMMN NYBANYHO 3HAYMMbIE QYHKLMU rOCYAapPCTBEHHBIMU U
MYHULMNAIbHBIMU  YYPEXAEHUAMU U WHbIMU OpraHM3auuAMKM, B TOM 4YUC/IE€ BBEAEHUIO 3aKOHOM
cybbekTa Poccuiickonn Pepepaumm NONOMKEHUIA O BO3MOMHOCTU PACCMOTPEHMA 06paLLeHUA TaKMMM
YYpPEKAEHUAMM U OPraHU3aLUAMMU.

1. MparkgaHe umeloT MpaBo 06PaWATLCA /IMYHO, @ TaKMKe HanpaBAATb WHAMBUAYANbHbIE U
KO/INEKTVBHbIe OOpalleHMss B TOCYyAapCTBEHHble OpraHbl, OpraHbl MECTHOrO CamOynpaB/ieHUs WU
AO/MKHOCTHBIM INLAM.

2. MpaxgaHe peanusyloT NpaBo Ha obpaweHve cBobogHO M A06poBo/bHO. OcyliecTBieHUe
rpa)kAaHamMu nNpasa Ha obpalleHne He LOMKHO HapyLwaTb Npasa M cBO6OAbI APpYTrUX UL,

3. PaccmoTpeHune obpallleHunit rpaxkaaH ocywecTsaseTca becnaaTHo.

B3anmocsasaHHble nosoXKeHusa vactm 1 cratbm 1, yactm 1 ctatb 2 U cTaTbM 3 MPU3HaAHbLI He
cooTBeTcTBYOWMMKN KOoHCTUTYumMn PP MoctaHoBneHnem KoHcTutyumoHHoro Cyaa P® ot 18.07.2012 N
19-M B TOM Mepe, B KAKOM OHM - B CWIY HEONPeaeNeHHOCTM HOPMATUBHOIO COLEPXKaHMS,
noporKAatolleir Ha NpPaKTMKe HEeOoAHO3HAYHOEe WX WMCTOJIKOBaHME U, COOTBETCTBEHHO, BO3MOMKHOCTb
NPOW3BOJIbHOrO NPUMEHEHWA, - NPENATCTBYIOT PACNPOCTPAHEHUIO NONOXKEHUI AaHHOro PesepanbHOro
3aKOHA Ha OTHOLEHMA, CBA3aHHbIE C PACCMOTPEHMEM OpPraHaMM FroCyapCTBEHHOM BAACTU U OpraHamm
MeCTHOro caMmoynpasaeHna obpalleHUn obbegMHEHUI TPpaKaaH, BKAKOYAA LOpUANYECKME ML, @ TaKXKe
PaccMOTPEHUI0 06paLLeHNA OCYLLECTBAAIOLLMMM NYBANYHO 3HAUMMbIE QYHKUMWU FOCYAaPCTBEHHBIMM U
MYHUUMNANbHBIMU  YYPEKOEHUAMM U WMHBIMU OpPraHu3aunamM, B TOM YUC/e BBELEHUIO 3aKOHOM
cybbeKkTa Poccuinckoit depepaumm NONONKEHUN O BO3SMOMKHOCTM PacCMOTPEHMA obpalleHUn Taknmu
yUYpexngeHUAMM U OpraHn3aLmamm.

B3anMmocBA3aHHble nosoxKeHma yactu 1 ctatbu 1 u cTtaTbM 3 NPU3HAHbI HE MPOTUBOPEYALLUMHU
KoHcTuTyummn P®, NOCKO/MBKY - NO CBOEMY KOHCTUTYLMOHHO-MPAaBOBOMY CMbICly B CUCTEmeE
AEeNCTBYIOLLErO NPABOBOMO PEryIMpPoBaHUSA - CaMK No cebe OHM He NPensTCTBYHOT BBEAEHWUIO 3aKOHaMU
cybbekTa Poccuiickoit degepaumm B LenaAX 3amUTbl KOHCTUTYLMOHHOMO NpaBa rpaxgaH Ha obpaleHue
NOJIOXKEHWUIN, KoTopble [O0NONHAT deaepasbHble rapaHTUM [AHHOTO NpaBa W He npeanosaratoT
BO3/10XKE€HWE HOBbIX 06A3aHHOCTEN (OrpaHMYEeHMI NPaB) Ha GU3UYECKUX U HOPUAUYECKUX SIULL.

Cratbsa 3. MpaBoBOe peryaMpoBaHMe NPaBOOTHOLWEHMUM, CBA3AHHbIX C PACCMOTPEHNEM 06 palLLeHniA
rpaskaaH

1. MpaBOOTHOLIEHMA, CBA3aHHbIE C pPaACCMOTPEHMEeM ObpallleHUn rpaxaaH, peryanpyrorcs
KoHctutyumnen Poccuiickont Pepepaummn, mexkayHapoaHbiMM goroBopamu Poccuickon Pepepaumm,
desepanbHbIMU  KOHCTUTYLMOHHBIMW 3aKOHaMK, Hactoawum deaepanbHbiM 3aKOHOM U MHbIMM
desepanbHbIMM 3aKOHaMMU.

2. 3aKOHbl U WHblE HOPMaTUBHbIE MPaBOBblE aKTbl CybbeKToB Poccuitickoit depepaumm moryT
YCTaHaB/AMBATb MOJIOXKEHWUA, HaNpaB/ieHHble Ha 3alUUTy NpaBa rpa)aaH Ha obpalleHune, B TOM ymncne
yCTaHaB/AMBaATb rapaHTMM NpaBa rpaskgaH Ha obpalleHue, AONOJHAKOWMNE FAPaHTUU, YCTaHOB/IEHHbIE
HacToawum desepasbHbIM 3aKOHOM.
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CraTbAa 4. OCHOBHblE TEPMUHbI, UCNO/Ib3yeMble B HacToAweM PegepasbHOM 3aKOHeE

Ona ueneit HacTosAwero PeaepanbHOro 3aKOHa UCMOb3YIOTCA CleAyoLMe OCHOBHbIE TEPMUHbI:

1) obpalleHne rpaxaaHuHa (ganee - obpallleHMe) - HanpaB/ieHHble B FOCYAapCTBEHHbIN OpraH,
OpraH MeCTHOro CamMOYMpaBAEHUA WU LO/BKHOCTHOMY /MLY B MUCbMEHHOM dopme mauM B dopme
3/IEKTPOHHOTO AOKYMEHTa MNpenJsioXKeHue, 3asBneHMe MAM Kanoba, a TaKKe YyCTHoe obpalleHue
rpaxgaHvHa B rocyapcTBeHHbI OpraH, opraH MecTHOro CamoyrnpaB/eHus;

(8 pen. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHwe - PeKOMeHAauMsA TpaskAaHMHA MO COBEPLUEHCTBOBAHWMIO 3aKOHOB M UHbIX
HOPMaTMBHbIX MPaBOBbLIX AKTOB, AEATE/IbHOCTU TOCYAAPCTBEHHbIX OPraHOB WM OPraHOB MECTHOrO
CaMoynpaB/eHNs, PasBUTUIO OBLLECTBEHHbIX OTHOLUEHWM, YNYUYLEHUIO COLMANbHO-3KOHOMUYECKON U
WHbIX chep AeATeNbHOCTU rocyaapcTBa U 06LLecTBa;

3) 3aaBneHue - npocbba rparkaaHMHa O COAENCTBUM B PeasiM3almm ero KOHCTUTYLIMOHHbBIX NPaB U
cB80604, NN KOHCTUTYUMOHHbIX NpaB u ceobog, apyrux auu, AiMb6o cooblieHne o HapyLeHUN 3aKOHOB U
MHbIX HOPMAaTUBHbIX MPaBOBbIX AKTOB, HeAOCTaTKax B paboTe rocygapCTBEHHbIX OpPraHoB, OPraHoOB
MECTHOrO CaMoynpaB/EeHUS U AONKHOCTHbIX NNL, MO0 KPUTUKA AeATeNbHOCTU YKa3aHHbIX OPraHoB U
OO/MKHOCTHbBIX NLL;

4) xanoba - npocbba rpaxkgaHNMHaA 0 BOCCTaHOB/IEHUWN UM 3aLLMTE €ro HapyLUeHHbIX Npas, cBobos,
WM 3aKOHHbIX MHTepecoB b0 npas, cBO6OL UM 3aKOHHbIX MHTEPECOB APYIUX INLL;

5) AO/MKHOCTHOE AWNLO - /IMLO, MOCTOAHHO, BPEMEHHO WAW MO CrneuuanbHOMY MOJIHOMOYMIO
ocyuwiecteastowee OQYHKUMM  NpeacTasuTens BAacTM  MbB0  BbINOJIHAOLLEE  OPraHM3aLMOHHO-
pacrnopaguTesibHble, aLAMUHUCTPATUBHO-XO3ANCTBEHHbIE GYHKUUW B TOCYAAapCTBEHHOM OpraHe Wau
OpraHe MecTHOro caMoynpaBeHus.

Cratbs 5. MpaBa rpak4aHMHa NpY PaccMOTPEHUN 0bpaLleHms

MpM  paccMOTpeHUM  obpalleHMa  rocyAapcTBEHHbIM — OPraHOM, OPraHOM  MECTHOro
CaMoynpaBAEHUA UAW SOMKHOCTHBIM JIMLOM rPpaXKAaHWH MMeeT NpaBso:

1) npeacTaBnATb AONOAHUTENbHbIE AOKYMEHTbI U MaTepuanbl AM60 obpalaTbes ¢ npocbboit 06 mx
ncTpeboBaHUK, B TOM YUC/IE B 3NEKTPOHHOM GOopME;

(8 pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAKOMUTBCA C AOKYMEHTaMM M MaTepuanamu, KacalowmmMUCa PacCMOTpeHus obpalleHwus,
€C/N 3TO He 3aTparMBaeT npaBa, CBOHOAbI M 3aKOHHbIE MHTEPEeChbl APYTUX /UL, U €CAN B YKa3aHHbIX
[OKYMEHTax M MaTepuanax He COAEep)KaTca CBEAEHWs, COCTaBAAIOWME FOCYAAapPCTBEHHYIO WM UHYIO
oxpaHaemyto beaepanbHbIM 3aKOHOM TaliHy;

3) nonyyaTb MWUCbMEHHbIM OTBET MO CyLecTBy MNOCTaBNeHHbIX B obpalleHuMM BONpPocoB, 33
WCK/IIOYEHMEM C/ly4aeB, YKasaHHbIX B cTaTbe 11 HacToswero denepasbHOro 3aKoHa, YBegOM/EHME O
nepeagpecauuMm MNUCbMeHHOro 06palleHns B  TOCYAapCTBEHHbIA  OpraH, OpraH  MecCTHOro
CaMoynpaBAeHUA UAM AO0KHOCTHOMY UL, B KOMMNETEHLMIO KOTOPbIX BXOAUT pPelleHne NocTaBAeHHbIX
B 06paLLeHMM BONPOCOB;

4) obpawaTtbcA C Kanoboil Ha npuHATOEe No ObOpalleHWio pelleHWe WAW Ha LelCTBUE
(bespeiictBMe) B CBA3M C pacCMOTPeEHMEM obpalleHMA B agMWHUCTPATUBHOM W (Man) cyaebHom
nopsAKe B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoi Peaepaumy;

5) 06palLaThCa ¢ 3aABEHMEM O NPEKPALLEHMM PAaCCMOTPEHNA 0bpalLeHuns.

CraTbA 6. MapaHTnun 6e3sonacHocTH rpaxxgaHmHa B CBA3U C ero O6paLU,EHME'M

1. 3anpelwaetca npecnegoBaHMe rpaxaaHMHa B CBA3W C ero obpalleHnem B rocygapCTBEHHbIN
OpraH, opraH MeCTHOro CaMOyMpPaBAEHUA WAM K OOMKHOCTHOMY /AULY C KPUTUKOW AeATeNbHOCTU
YKa3aHHbIX OPraHoB WM AO/MIKHOCTHOMO iMLA B0 B LLeNAX BOCCTAHOBAEHMA WM 3aLLMTbI CBOMX NpPaB.,
cB0604, M 3aKOHHbIX MHTEPECOB IM60 NpaB, cBO604, M 3aKOHHbIX MHTEPECOB APYTUX UL,

2. Mpn paccmoTpeHun obpalleHns He AOMYCKAaeTcA pasrfalleHne CBeAeHWM, coAepKalmxca B
obpalleHnn, a TaKKe CBeAEeHMI, KacaloWmMXCA YaCTHOW XWM3HM rpakaaHuHa, 6e3 ero cornacus. He
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ABNAETCA pasrfalleHUem CBeAEeHWUN, coaep:Kalmxcs B obpallleHnn, HanpasieHMe MUCbMEHHOTO
obpallleHna B rocy1apCTBEHHbIN OpraH, opraH MecTHOro CamoynpaB/ieHUA UK AO0/IKHOCTHOMY NuLly, B
KOMMETEHLMIO KOTOPbIX BXOAUT peLleHne NocTaBAeHHbIX B 06palleHMn Bonpocos.

Crtatbs 7. TpeboBaHMA K TMCbMEHHOMY 06 paLLEHUIO

1. TpaxkAaHWH B CBOEM MUCbMEHHOM obpalleHun B 06s3aTe/IbHOM MOPAAKE YKasbiBaeT Anbo
HanMMeHOBaHWEe roCyAapCTBEHHOTO OpraHa WAW OpraHa MeCTHOro CamMoynpaB/ieHMsA, B KOTopble
Hanpas/AeT MUCbMeHHoe obpaleHue, nMbo Gamuanmlo, MmMA, OTYECTBO COOTBETCTBYHOLLErO
OONIKHOCTHOTO Anua, AMB6O AO0NKHOCTb COOTBETCTBYIOLWLErO AuLA, a Takke cBou GamMuauio, UM,
oT4ecTBO (MocnegHee - NPU HanMuKUKM), NOYTOBLIM aApec, MO KOTOPOMY AOJXHbl 6biTb HanpasaeHbl
OTBET, YyBeAOM/IeHMEe O nepeaapecaunm obpalleHua, Usnaraet CyTb NPeOOXKEeHUs, 3aABIEHUS WU
¥Kanobbl, CTaBUT JIMYHYIO NOANUCH U AaTy.

2. B cnyyae HeobxoAMMOCTM B NOATBEPIKAEHME CBOWMX A0BOAOB rpaKAaHWH nNpuaaraer K
NUCbMEHHOMY 06paLLEeHMI0 LOKYMEHTbI U MaTepuasbl IMB0 UX KONUMK.

3. ObpalleHure, NOCTyNMBLLIEE B FOCYAapPCTBEHHbIM OpraH, opraH MecTHOro CamoynpaB/eHUs uan
OOJIKHOCTHOMY /MLy B GOpMe 3/IeKTPOHHOTO AO0KYMEHTa, MOAJEXUT PacCMOTPEHUIO B MOPAAKE,
YyCTaHOB/IEHHOM HacToswmm degepanbHbiM 3aKOHOM. B obpalleHun rpaxgaHuH B obAsaTeslbHOM
nopagKe yKasbiBaeT cBouM GpaMUIMIO, UMA, OTYECTBO (nocnegHee - NpU HaaNuuK), afpec 3/1eKTPOHHOM
NnoYTbl, €C/IN OTBET AO0JIKEH ObITb HanpasaeH B GOpme 3/1EeKTPOHHOrO AOKYMEHTa, U MOoYTOBbIN aapec,
€c/n OTBeT A0/KeH 6bITb HanpaBaeH B NUCbMeHHON dopme. MparkgaHUH BNpaBe NPUAOKUTL K TaKomy
obpalleHnto Heobxoaumbie AOKYMEHTbl M MaTepuasbl B 3N1eKTpOHHOW dopme nmnbo HanpasuTb
YyKa3aHHble 4OKYMEHTbI U MaTepuabl UM UX KONWUK B MUCbMEHHOM dopme.

(4actb 3 B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-3)

Cratbs 8. HanpasneHue v perucrtpaums NMCbMeHHOro obpaLleHus

1. Tpaxk4aHWH HanpaBaAeT NMCbMeHHOe 0bpalleHMe HenoCcpPeaCTBEHHO B TOT roCYAapCTBEHHbIN
OpraH, opraH MeCTHOrO CamMOyrMpaBJEHUSA WU TOMY AO/KHOCTHOMY /MLy, B KOMMETEHUMIO KOTOPbIX
BXOAMT peLleHMe NOCTaB/eHHbIX B 06paLLeHnn BONpOCoB.

2. MucbmeHHoe obpalleHMe noanexXut obsasaTeslbHOW perucTpauuu B TedeHue Tpex AHel c
MOMEHTa MOCTyN/ieHWsa B FOCYAAPCTBEHHbI OpraH, OpraH MeCTHOTO CaMOoynpaBieHUs Wan
AO/MKHOCTHOMY /inLLy.

3. MucbmeHHoe obpalleHne, cogeprkaliee BOMPOCbI, PeLeHWe KOTOpbIX He BXOgUT B
KOMNETEHLMIO [aHHbIX TOCYZapCTBEHHOrO OpraHa, OpraHa MEeCTHOrO CaMoynpaB/ieHua  uau
AO/MKHOCTHOMO /ML, HanpaBAAeTCa B TeYEeHUE CEeMU AHEN CO AHA Perncrpaumv B COOTBETCTBYHOLMIA
OpraH WM COOTBETCTBYIOLLEMY LOO/KHOCTHOMY /MUY, B KOMMETEHLMIO KOTOPbIX BXOAWUT pelleHune
NoCTaB/IeHHbIX B 06palleHMM BOMPOCOB, C YBEAOMIEHUEM TPaKAaHWHA, HanpaBuMBLero obpaleHue, o
nepeagpecauum obpalleHns, 33 UCKNIOYEHWEM C/yYasi, YKasaHHOro B Yactu 4 ctatbk 11 HacToswero
denepanbHOro 3akoHa.

4. B cnyyae, ec/iM pelleHne MoCTaB/IeHHbIX B MUCbMEHHOM 06palleHnn BOMPOCOB OTHOCUTCA K
KOMNETEHLMU HECKO/IbKUX FOCYAapPCTBEHHbIX OPraHOB, OPraHOB MECTHOrO CamoynpaBieHUs Wau
AO/MKHOCTHBIX L, KOMWA O6palleHnna B TeYeHWe cemMu AHel co AHA pernctpaumy Hanpasisertca B
COOTBETCTBYIOWME  TOCYAAPCTBEHHbIE  OPraHbl, OpPraHbl  MECTHOrO  CaMOYyNpaBAEHUA WU
COOTBETCTBYIOLMM A0/KHOCTHBIM IMLAM.

5. TocyAapcTBEHHbIM OpraH, opraH MeCTHOro CaMoynpaBAEHMA WAW AO/MKHOCTHOE AWULO Npwu
HanpaBAEHMM MUCbMEHHOro 06palleHnUs Ha PacCMOTPEHME B APYroi rocy4apCTBEHHbIM OpraH, opraH
MECTHOTO CamoynpaB/iieHNA MAN WHOMY [O/MKHOCTHOMY AWMLY MOXET B C/ly4ae HeobxoammocTu
3anpalnBaTh B YKa3aHHbIX OpraHax Wamn y A40/KHOCTHOIO /ML AOKYMEHTbI M MaTepuraibl O pesyabTaTax
pPaccMOTPEHUA MMCbMEHHOro 06 paLleHus.

6. 3anpelwjaetca HanpasAATb Kanoby Ha PaAcCMOTPEHWE B FOCYAAPCTBEHHbIM OpraH, opraH
MECTHOrO CaMOynpaBAEHUA NN SOMKHOCTHOMY /IMLY, PELEHME UK aelicTBue (be3aeincTBME) KOTOPbIX
obrKanyetcs.

7. B cnyyae, ecam B COOTBETCTBUM C 3aMNpeTom, NPeAyCMOTPEHHbIM YacTbio 6 HAcTOALEN CTaTbMy,
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HEBO3MOXHO Hanpas/ieHMe Kanobbl Ha PacCMOTPEHWE B rOCYAapCTBEHHbIA OpraH, opraH MeCTHOro
camoynpas/ieHUsa Uan AO0/IKHOCTHOMY /MLy, B KOMMNETEHLNIO KOTOPbIX BXOAUT pelleHmne NoCcTaBAeHHbIX
B 06palLeHMM BONPOCOoB, Xaioba BO3BpaALLAETCA rpaxKAaHMHY C pa3bACHEHMEM ero npaBa 06)KanosaTtb
COOTBETCTBYIOLIME peLieHne Unun aeincteune (besaenctsme) B ycTaHOBAEHHOM NOPAIKE B Cy.

Cratba 9. 06543aTeNbHOCTb NPUHATUA 0OPALLEHUA K PACCMOTPEHUIO

1. ObpalweHne, NoCTyNMBLLEE B FOCYAAPCTBEHHbIN OpraH, OpraH MecTHOro CaMoynpaBAeHUa UK
AOJIKHOCTHOMY NINLYY B COOTBETCTBMM C UX KOMNETEHUMEN, MOANEKUT 0653aTeIbHOMY PaCcCMOTPEHMUIO.

2. B cnyyae HeobxogMmocTM paccmaTpuBatolime obpalleHue rocyAapCTBEHHbIM OpraH, oprad
MECTHOrO CamoynpaB/ieHUs UM LOJIXKHOCTHOE JIMLLO MOMKET obecneynTb ero PacCMOTPEHUE C Bble340M
Ha mecTo.

Cratba 10. PaccmoTtpeHume obpalyeHus

1. FTocypapcTBEHHbIV OpraH, OpraH MecTHOro camoynpaBaeHUs AU SONKHOCTHOE INLO:

1) obecneunBaeT 06bLEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PacCMOTpeHue obpalleHus, B
cny4yae HeobXo0AMMOCTHU - C yYacTUEM rpaxKaaHMHa, HanpasusLlero obpalleHue;

2) 3anpawwuBaeT, B TOM 4YMC/Ie B 3J/IEKTPOHHOW ¢opme, Heobxogumble AN PACCMOTPEHUSA
obpaleHna AOKYMEHTbl M MaTepuanbl B APYrUX rOoCyAapCTBEHHbIX OpraHax, opraHax MeCTHOro
CaMOyMNpPaBAEHNA N Y UHbBIX AOMKHOCTHbIX /L, 33 UCKIKOYEHUEM CYA0B, OPraHOB A03HAHWA U OPraHoB
npesBapuUTeIbHOrO CNeACTBUA;

(8 peq. PepgepanbHoOro 3akoHa ot 27.07.2010 N 227-93)

3) NpMHMMaEeT mMepbl, HanpaB/IeHHbIe Ha BOCCTAaHOB/IEHME UMW 3aLUMTY HapyLIEHHbIX Npas, cBobos,
M 3aKOHHbIX MHTEPECOB FPaXKAaHMHA;

4) paeT NWUCbMEHHbIA OTBET NO CyllecTBY MOCTAaBAEHHbIX B 0bpalweHMn BONPOCOB, 3a
WCKAOYEHNEM CNyYaEeB, YKa3aHHbIX B cTaTbe 11 HacToAwero ®eaepanbHOro 3aKoHa;

5) ysBepomnseT rpaxgaHuHa O HanpaBieHUW ero obpalleHMA Ha PacCMOTPEHWE B ApYrow
rocy4apCTBEHHbIN OpraH, OpraH MEeCTHOrO CaMOYMpPaBAEHUA WANW WUHOMY LO/BKHOCTHOMY ULy B
COOTBETCTBUM C UX KOMMNETEHLMEN.

2. TocypapCTBEHHbIN OpraH, opraH MEeCTHOro CaMoynpaBieHUA WAU [O/KHOCTHOE AWLO MO
HanpaB/IeHHOMY B YCTAaHOB/JEHHOM MOPAAKE 3amnpocy rocyfapCTBEHHOrO OpraHa, opraHa MEeCTHOro
CaMoynpaBNeHNA MAN AOMKHOCTHOIO Avua, paccmaTpuBatowmx obpalleHne, 06sa3aHbl B TedeHne 15
AHel NpefocTaBnATb AOKYMEHTbl U MaTepuasibl, HeobXxoaumble ANA PACCMOTPEeHUs obpalleHus, 3a
WUCKNOYEHNEM [OOKYMEHTOB WM MaTEpMaNioB, B KOTOPbIX COLEP)KATCA CBEAEHMA, COCTaBAAloLWMe
rocyapCTBEHHYO MU UHYIO OXpaHAemyto ¢esepasibHbiM 3aKOHOM TalHY, U AN KOTOPbIX YCTAHOB/IEH
0cobblli NOPALOK NPeaoCcTaBaAeHNA.

3. OTtBeT Ha obpallleHne NOANUCLIBAETCA PYKOBOAMUTENEM FOCYAAPCTBEHHOINO OpraHa Wau opraHa
MECTHOr0 CaMOoynpaB/eHUA, JOMKHOCTHBIM IMLOM NGO YNOIHOMOYEHHbIM Ha TO IML,OM.

4. OtBeT Ha obpaleHWe, MOCTyNMBLIEE B FOCYAAPCTBEHHbIA OpraH, OpraH MecCTHOro
CaMoynpasBAeHNA UAN LONKHOCTHOMY AnLy B popme 31eKTPOHHOTO LOKYMEHTA, HanpasaseTca B popme
3/IEKTPOHHOIO [AOKYMEHTa MO afpecy 3SNeKTPOHHOM MoYTbl, YKasaHHOMY B 0bpalleHuu, uan B
NUCbMeHHOM popme No NOYTOBOMY aapecy, YKasaHHOMY B 06paLLeHUN.

(4acTb 4 B peq. deaepanbHoro 3akoHa ot 27.07.2010 N 227-3)

Ctatba 11. NopAanoK paccCMOTPEHUA OTAE/bHbIX 06paLLEeHM

1. B cnyyae, eciv B NMCbMeHHOM 06palleHMM He yKasaHbl GaMuauns rpaskaaHnHa, HanpasmBeLIEro
obpalleHne, 1 NOYTOBbLIN a4pec, MO KOTOPOMY AO/KEH 6biTb HaNpaBAEH OTBET, OTBET Ha obpalleHue He
faetcA. Ecnim B yKasaHHOM 06pallleHnn cofepskaTtca CBeAeHus O NoAroTaB/AMBaEMOM, COBEPLIAEMOM
WAX COBEPLWIEHHOM MPOTMBOMPABHOM [JEfHMM, a TaKXKe O /Auue, €ero noAroTaB/MBaOWEM,
COBEPLLAIOLLEM WM COBEPLLMBLUEM, 0BpaLLEeHNe NOA/IEKUT HaNpPaBAEHUIO B FOCYAAPCTBEHHbIN OpraH B
COOTBETCTBUM C €F0 KOMMNETEHUMEN.

2. Ob6pauieHne, B KOoTopom obsKanyetca cyaebHoe pelleHWe, B TeYeHMe ceMu AHel Co AHA
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perucTpaummn BO3BPALLAETCs rpaxgaHuWHy, HanpasuBlieMy obpalleHue, C pasbACHEHMEM MopsaaKa
06)KanoBaHUA AaHHOTO CyaebHOoro pewweHus.
(B peq,. PepgepanbHoOro 3akoHa ot 29.06.2010 N 126-3)

3. TocynapcTBeHHbIV OpraH, opraH MeCTHOrO CaMoynpaB/ieHUAa WAW AONKHOCTHOE JIMLO Npu
noJiydeHNN NMUCbMEHHOTO 06paLleHNs, B KOTOPOM COAEPKATCA HeLeH3ypHble Mb6o ockopbutesbHble
BblPaXKeHWA, Yyrpo3bl }KU3HW, 340POBLI0 M MMYLLLECTBY AO/KHOCTHOIO /ML, @ TaKXKe Y/IeHOB ero CEMbM,
BMpaBe OCTaBUTb obpalieHne 6e3 oTBeTa MO CyWEeCTBY MOCTaBJAEHHbIX B HEM BOMPOCOB U COOBLINTL
rpaxgaHuHy, HanpasusLeMy obpalieHne, 0 He4OoMyCTUMOCTU 3/10ynoTPebeHNs NPaBoM.

4. B cnyyae, eciM TEKCT MUCbMEHHOro O6palleHus He nopgaeTcA MPOoYTeHWIo, OTBET Ha
obpalleHne He JaeTca M OHO He MOANEXKUT HaNpPaB/IEHMIO HAa PACCMOTPEHME B FOCYAAPCTBEHHbIN OpraH,
OopraH MecTHOro CaMoynpaBaeHUA UK AOKHOCTHOMY JINLLY B COOTBETCTBMM C UX KOMMETEHLMEN, O YEM
B TEYEHWE CeMW AHel co AHA pernctpaumm obpalleHus cooblaeTcs rpaskAaHuHy, HanpasBMBLUEMY
obpaleHne, ecnn ero bamuans U NOYTOBLIN afZpec NOALAOTCA NPOYTEHUIO.

(B peq,. PepgepanbHoOro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecnm B nMCbMeHHOM obpalleHnn rpakaaHuHa CoOAEPKUTCA BOMPOC, Ha KOTOPbIA eMy
MHOTOKPaTHO [aBajiMCb MUCbMEHHble OTBETbI MO CYLLECTBY B CBS3W C paHee HamnpaBisaembiMM
obpaweHnaM1M, U Npu 3TOM B 0OpaLLEHUM He NPUBOAATCA HOBble A0BOAblI MAM OBCTOATENbLCTBA,
PYKOBOAUTE/b FOCYAapPCTBEHHOIO OpraHa UaM opraHa MeCcTHOro camoynpaB/ieHUs, AOMKHOCTHOE NL0
NMb0 YyNONHOMOYEHHOE Ha TO JIMLO BMNpaBe NPUHATb pelleHue o 6e30CHOBATEeIbHOCTM o4YepeaHoro
obpallleHna U NpPeKpaLLeHUN NepernuckyM € rpaxgaHMHOM Mo AaHHOMY BOMPOCY MPWU YCNOBWUWM, YTO
yKasaHHoe obpalleHne M paHee HanpaBasemble 0b6palleHMA HanpasBAfAMCb B OAMH M TOT e
rocyf,apCTBEHHbIA OpraH, opraH MeCTHOro CamoynpaBiAeHUs UAM OAHOMY U TOMY Ke AOJIKHOCTHOMY
nvuy. O 4aHHOM peLLeHMM YBeAOMAAETCA rparkaaHMH, HanpasmBLLMA obpalueHue.

6. B cnyyae, ecniv OTBET NO CyLLECTBY NOCTaB/EHHOrO B 06paLleHnmM Bonpoca He MoXeT ObiTb AaH
6e3 pasrnaweHuna cBeAeHWNN, COCTAaBAAOLWMX rOCYAapCTBEHHYIO UM UHYIO OXpaHsemyto deaepanbHbiM
3aKOHOM TaWHy, rpaxAaHUHY, HanpaBMUBLLEMY 0bpaLleHne, coobLaeTca 0 HEBO3MOXKHOCTM AaTb OTBET
Nno CyL.ecTBY NOCTaB/IEHHOrO B HEM BOMPOCa B CBA3W C HeAO0NYyCTUMOCTbIO pPasr/alleHusa YKasaHHbIX
cBeAeHui.

7. B cnyyae, ecam NpUYMHbLI, MO KOTOPbIM OTBET MO CYL,ECTBY MOCTaB/EHHbIX B 0OpalieHuK
BOMPOCOB He Mor 6bITb AaH, B nocneaytowem bbiM yCTpaHeHbl, rparkaAaHWH BNpaBe BHOBb HanpasUTb
obpallleHne B COOTBETCTBYIOLIMIN FOCYAApPCTBEHHbIN OpraH, OpraH MEeCTHOro CamoynpaBAeHUs WK
COOTBETCTBYOLEMY AOKHOCTHOMY NLLY.

Cratbsa 12. CpoKM paccmoTpeHUst MMCbMEHHOro obpalleHns

1. MNucbmeHHoe o6palleHne, MOCTyNMBLIEE B TOCYLAPCTBEHHbIM OpraH, opraH MeCTHOro
CaMOynpaBAeHUA WM LOKHOCTHOMY /MUY B COOTBETCTBUM C MX KOMMETEeHUMEN, pacCMaTPUBAETCA B
TeyeHue 30 AHEN co AHA PerucTpauymmn NMCbMeHHOro obpalleHms.

2. B MCKNOUYUTENBHBIX CYYanX, a TaKKe B C/lyyae HanpasBieHMs 3anpoca, NpeaycMOTPeHHOro
yacTbio 2 cTaTbk 10 HacToAwero PeaepanbHOro 3aKoHa, PYKOBOAUTENb FOCYAAaPCTBEHHOIO opraHa Man
opraHa MecTHOro CamoyrnpasieHUs, AO/MKHOCTHOE /MU0 AMBO YyNONHOMOYEHHOE Ha TO NLO BMpase
NPOANUTb CPOK PacCMOTpeHUa obpalleHna He 6onee Yyem Ha 30 AHel, yBe4OMMB O NPOANEHUM CPOKA
€ro pacCMOTPEHMA rpaXKaaHuHa, HanpasuBeLero obpalleHue.

Cratba 13. JInuHbIK Npuem rpaxaaH

1. /InyHbIA Npuem rparkaaH B rocyAapCTBEHHbIX OpraHax, opraHax MeCTHOro camoynpasieHuA
NPOBOAUTCA MX PYKOBOAUTENAMM U YNOAHOMOYEHHBIMK Ha TO AnUAMU. MHbOpMaLmMA O mecTe nNpuema,
a TaK)Ke 06 yCTaHOBNEHHbIX 414 NPUeMa AHAX U Yacax A0BOAUTCA A0 CBEAEHUA rpakaaH.

2. Mpy IMYHOM NPUEME FPaXKAAHMH NPeabABAAET LOKYMEHT, YA0CTOBEPAIOLWMIA €ro IMYHOCTD.

3. CoaeprkaHue YCTHOro 06palleHMa 3aHOCMTCA B KapTOUYKY JIMYHOrO Mpuvema rpakgaHvHa. B
C/ly4yae, ec/iv U3NI0XKEHHbIe B YCTHOM 06palleHUM daKTbl U 06CTOATENbCTBA ABAAIOTCA OYEBUAHBIMU U He
TpebyloT 4ONONHUTENbHOM NPOBEPKU, OTBET Ha OBpalleHMe C COracua rpakaaHMHa MOXKeT 6biTb AaH
YCTHO B XOA€ /ANYHOrO NpuMema, 0 Yem AeNaeTca 3anucb B KapTouyKe JIMYHOro npuema rpakgaHuHa. B
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OCTa/IbHbIX CNy4YaAaX AaeTcAa MUCbMEHHbIN OTBET Mo CyLllLecCcTBy NOCTaB/IEHHbIX B o6pau.|,eva| BOMpPOCOB.

4. MucbmeHHoe obpalleHue, NMPUHATOE B XOAEe JIMYHOTrO MNpuema, NOoAJNIEXKUT peructTpaumm u
pPacCMOTPEHMIO B NOpAAKe, yCTaHOBAEHHOM HacToAlMM PeaepasibHbiM 3aKOHOM.

5. B cnyyae, ecnn B 06palleHUM COAEepKaTcA BOMPOChbl, PelleHUe KOTOPbIX He BXOAWUT B
KOMMNETEHLUMIO [AaHHbIX T[OCYAapCTBEHHOTO OpraHa, opraHa MeCTHOro CaMoynpaBAeHUs WUaun
OOJIKHOCTHOTO NMLA, TPaXkAaHWHY JaeTcA pasbsACHEeHWe, Kyga M B Kakom nopsagKke emy cieayet
obpatuTbCeA.

6. B xo4e NMYHOro npuMema rpaxaHMHy MOMKeT BbiTb OTKa3aHOo B JajibHelllem PacCMOTPeHUU
obpaulleHuns, eciv emy paHee bbla AaH OTBET MO CyLLECTBY NOCTaB/AEHHbIX B 00pallLeHuM BONpPOCOoB.

Cratbs 14. KoHTpoAb 3a cobtogeHnem nopsiaKa pacCMoTpeHusa obpalleHunit

FocyfapcTBEHHbIE OpraHbl, OpraHbl MECTHOrO CaMOyMnpaBAeHWUA W OOMKHOCTHble Auua
OCYLLECTBAAIOT B Npesenax CBoeil KOMNeTeHUMM KOHTPO/b 33 cobaogeHnem nopsagaKka paccMoTpeHus
obpalleHnii, aHanU3MpYOT CcoAepaHue nocTynawolmx o6pallueHnin, MNPMHMMAKOT Mepbl Mo
CBOEBPEMEeHHOMY BbISIBNEHMUIO U YCTPAHEHUIO NPUYMH HapyLLUeHMA Npas, cB060A U 3aKOHHbIX MHTEPEeCoB
rpaskaaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyLeHUe HacToAwero PegepanbHOro 3aKoHa

/lua, BMHOBHblE B HapyleHuWu HacTosawero deaepanbHOro 3aKOHA, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEHHYIO 3aKOHOZaTebCTBOM Poccuitickoit depepaumu.

Cratbsa 16. Bo3melueHWe NPUYMHEHHbIX YObITKOB M B3bICKAHWE MOHECEHHbIX PAacXoAo0B Mpu
paccMmoTpeHun obpalleHni

1. MpaKAaHWH MMeeT MPaBO Ha BO3MeLleHMEe YObITKOB M KOMIMEHCALMIO MOPA/bHOrO Bpesa,
NPUYNHEHHBIX HE3aKOHHbIM AelicTBuem (besaelicTBMem) rocy4apcTBEHHOTO OpraHa, opraHa MecTHOro
caMoynpaBAeHUsA UK SOMKHOCTHOIO /IML,A NPY PAacCMOTPEHUN 0bpalLeHuMs, Mo PeLleHunto cyaa.

2. B cnyyae, ecnm rpaxk4aHWH yKasan B obpallieHuM 3aBeOMO JIOXKHbIe CBEAEHUS, PacxoAbl,
NMOHECEHHble B CBA3M C PaccCMoOTpeHMeM OBpaLLeHUs rocyfapcTBEHHbIM OPraHOM, OPraHOM MECTHOrO
CaMOyNpaBAEHUA WAN LO/MKHOCTHBIM JIMLLOM, MOTYT ObiTb B3bICKAHbl C AAHHOrO rparKAaHWHA Mo
peleHuto cyaa.

CraTtba 17. Mpu3HaHWe He AeNCTBYOWMMKU HA TeppuTopmn Poccuiickon Pepepaupnmn oTaenbHbIX
HOPMATMBHbIX NPaBoBbIX akToB Coto3a CCP

Mpu3HaTb He AeNCTBYOWMMM Ha Tepputopum Poccuitickon ®epepauymu:

1) Yka3 MNpesngnyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VII "O nopsgxe
PaccMOTPEHUA NPeaNoKeHUN, 3aABAEHNN U Kanob rpaxaaH" (Beapomoctn BepxosHoro Coseta CCCP,
1968, N 17, ct. 144);

2) 3akoH CCCP ot 26 utoHa 1968 rogma N 2830-VIl "O6 yrtBepraeHun YKasa [Npesnguyma
BepxosHoro Coseta CCCP "O nopsaaKe paccMoOTpeHUA NpeasorKeHUI, 3aaBAeHUIA U Kanob rpaxkaan"
(BeaomocTtun BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas MNpesngmyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHuu
M3MEHEHUN 1 aononHeHnn B YKas Mpesnanyma BepxosHoro Coseta CCCP "O nopagKe paccmoTpeHus
npeanoXKeHui, 3anasneHuii 1 xanob rpaxaan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 uioHs 1980 roga N 2365-X "O6 yTtBeprkaeHuu Ykasos [lpesuanyma
BepxosHoro Coseta CCCP 0 BHECEHMU U3MEHEHWUI U AOMNONHEHUA B HEKOTOPbIE 3aKOHOAATe/IbHbIE aKTbl
CCCP" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B yacTu, Kacalollenca yTBepKaeHnn
Ykasa [Mpe3vanyma BepxoBHoro CoBeta CCCP "O BHeCEHWM M3MEHEHUA W AOMNOJSHEHMA B YKas
Mpe3nanyma BepxosHoro Coseta CCCP "O nopagKe paccMoTpeHUs NpeasiorKeHni, 3aaBAeHUI 1 Kanob
rpaxkaaH";
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5) Ykas MNpesnagnyma BepxosHoro Coseta CCCP ot 2 despans 1988 roga N 8422-XI "O BHeceHuun
aonosiHeHul B YKas MNpe3snamyma BepxosHoro Coseta CCCP "O nopaake paccCMOTPEHUS NPeasoxKeHUN,
3aAB/IeHMI 1 Kanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 ytBepxaeHun Ykasos [pesuanyma
BepxosHoro Coseta CCCP o0 BHECEHUM U3MEHEHUN U AONOJHEHWI B 3aKOoHoAaTeNbHble akTbl CCCP"
(Beaomoctu BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B yacTu, Kacatolleinca yTeepaeHns YKasa
Mpe3snanyma BepxoBHoro Coseta CCCP "O BHeceHMM gononHeHun B YKas [pesnguyma BepxoBHOro
Coseta CCCP "O nopaake paccMOTPeHMUsA NpeasiorKeHWni, 3aaB1eHNM 1 Kanob rpaxaaH".

CraTba 18. BctynneHue B cnny HacToAwero PegepanbHOro 3akoHa

Hactoawmin ®egepanbHblii 3aKOH BCTyMmaeT B cuay No uctedyeHun 180 aHel nocne gHA ero
odunumanbHoro onyb6anMKoBaHums.

MNpe3snaeHT
Poccuiickon degepauymm
B.MYTUH
MockBa, Kpemnb
2 maa 2006 ropa
N 59-@3




